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Number of Complaint
NAIC # Company Name Premium Complaints Index

1 60046 Academy Life Ins Co 15,975 1 DNC
2 52568 Advantage Health Solutions Inc 193,275,847 28 0.53
3 96518 Aetna Health Inc OH Corp 3,216,313 10 11.31
4 95397 Aetna Health of IL Inc 10,875,392 1 0.33
5 60054 Aetna Life Ins Co 68,825,635 21 1.11
6 10111 American Bankers Ins Co Of FL 5,200,724 2 1.40
7 60275 American Bankers Life Assur Co Of FL 1,809,709 3 6.03
8 60305 American Comm Mut Ins Co 73,606,051 24 1.19
9 60380 American Family Life Asr Co Columbus 83,327,503 15 0.65

10 19275 American Family Mut Ins Co 9,969,946 1 0.36
11 60410 American Fidelity Assur Co 14,160,437 3 0.77
12 66672 American Gen Life & Acc Ins Co 1,472,319 2 4.94
13 60534 American Heritage Life Ins Co 3,811,742 3 2.86
14 60577 American Income Life Ins Co 2,439,436 1 1.49
15 97179 American Medical Security Life InsCo 27,295,570 1 0.13
16 60739 American Natl Ins Co 1,337,238 1 2.72
17 71773 American Natl Life Ins Co Of TX 2,313,347 1 1.57
18 81078 American Network Ins Co 752 1 DNC
19 60801 American Public Life Ins Co 387,768 1 DNC
20 60836 American Republic Ins Co 13,238,885 8 2.20
21 60895 American United Life Ins Co 37,196,892 4 0.39
22 61301 Ameritas Life Ins Corp 3,347,068 1 1.09
23 28207 Anthem Ins Co Inc 1,741,012,621 546 1.14
24 61069 Anthem Life Ins Co 6,654,630 2 1.09
25 95440 Arnett Hmo Inc 137,495,073 6 0.16
26 71439 Assurity Life Ins Co 664,071 1 DNC
27 24813 Balboa Ins Co 566 1 DNC
28 61239 Bankers Fidelity Life Ins Co 3,586,648 3 3.04
29 61263 Bankers Life & Cas Co 49,310,139 17 1.25
30 69752 Benicorp Ins Co 30,855,383 5 0.59
31 61476 Boston Mut Life Ins Co 829,188 1 DNC
32 74900 Brokers Natl Life Assur Co 1,927,877 1 1.89
33 80799 Celtic Ins Co 4,540,919 2 1.60
34 61727 Central Reserve Life Ins Co 22,756,271 9 1.44
35 61751 Central States H & L Co Of Omaha 3,094,167 1 1.18
36 61883 Central United Life Ins Co 1,293,319 2 5.63
37 95525 Cigna Healtcare of IN Inc 63,180,199 34 1.96
38 62049 Colonial Life & Accident Ins Co 8,653,597 4 1.68
39 62146 Combined Ins Co Of Amer 21,164,600 4 0.69
40 70734 Commercial Bankers Life Ins Co 738,537 1 DNC
41 81426 Commercial Travelers Mut Ins Co 750,527 1 DNC
42 62308 Connecticut General Life Ins Co 22,561,856 45 7.26
43 78174 Conseco Health Ins Co 16,436,855 12 2.66
44 65900 Conseco Life Ins Co 9,480 2 DNC
45 76325 Conseco Senior Health Ins Co 8,835,892 27 11.12
46 62413 Continental Assur Co 2,401,306 3 4.54
47 20443 Continental Cas Co 19,768,848 9 1.66
48 71404 Continental General Ins Co 7,058,247 1 0.52
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49 68500 Continental Life Ins Co Brentwood 932,222 1 DNC
50 62626 Cuna Mut Ins Society 6,333,828 2 1.15
51 63258 Federated Life Ins Co 777,258 1 DNC
52 13935 Federated Mut Ins Co 37,648,522 2 0.19
53 70408 Fortis Benefits Ins Co 28,377,580 8 1.03
54 69477 Fortis Ins Co 38,549,294 47 4.43
55 65536 GE Life And Annuity Assur Co 5,363,065 1 0.68
56 70025 General Electric Capital Assur Co 28,126,958 2 0.26
57 62286 Golden Rule Ins Co 26,371,350 12 1.66
58 90301 Great Lakes Delta Ins Co 45,766,576 2 0.16
59 68322 Great West Life & Annuity Ins Co 14,323,817 4 1.02
60 64211 Guarantee Trust Life Ins Co 7,012,003 2 1.04
61 64246 Guardian Life Ins Co Of Amer 34,528,383 7 0.74
62 70815 Hartford Life & Accident Ins Co 19,552,646 3 0.56
63 74268 Hartford Life Grp Ins Co 4,315,518 2 1.69
64 88072 Hartford Life Ins Co 3,004,154 1 1.21
65 93777 Household Life Ins Co 3,195,402 3 3.42
66 95885 Humana Health Plan Inc 4,661,345 6 4.68
67 95348 Humana Health Plan Of OH Inc 2,417,025 1 1.50
68 73288 Humana Ins Co 117,936,780 14 0.43
69 70580 Humanadental Ins Co 4,259,939 1 0.85
70 64580 Illinois Mut Life Ins Co 2,596,848 1 1.40
71 81779 Individual Assur Co Life Hlth & Acc 556,009 1 DNC
72 19429 Insurance Co Of The State Of PA 701 1 DNC
73 70254 Jefferson Pilot Financial Ins Co 27,402,068 3 0.40
74 65080 John Alden Life Ins Co 33,777,472 16 1.72
75 65099 John Hancock Life Ins Co 14,266,366 2 0.51
76 65315 Liberty Life Assur Co Of Boston 1,250,431 5 14.55
77 65323 Liberty Life Ins Co 1,866,005 1 1.95
78 23043 Liberty Mut Ins Co 577 1 DNC
79 65498 Life Ins Co Of North Amer 22,189,424 18 2.95
80 64130 Life Investors Ins Co Of Amer 16,695,502 5 1.09
81 65927 Lincoln Heritage Life Ins Co 4,642,706 2 1.57
82 65676 Lincoln Natl Life Ins Co 4,673,426 1 0.78
83 95444 M Plan Inc 637,459,478 75 0.43
84 65935 Massachusetts Mut Life Ins Co 6,405,761 2 1.14
85 74322 Medical Benefits Mut Life Ins Co 18,219,702 2 0.40
86 74217 Medical Savings Ins Co 3,190,350 5 5.70
87 97055 Mega Life & Health Ins Co The 32,804,702 32 3.55
88 65951 Merit Life Ins Co 2,996,197 3 3.64
89 65978 Metropolitan Life Ins Co 46,682,246 25 1.95
90 66087 Mid West Natl Life Ins Co Of TN 11,320,131 16 5.14
91 79480 Midwest Security Life Ins Co 23,173,949 6 0.94
92 74209 MMA Ins Co 10,113,478 2 0.72
93 66281 Monumental Life Ins Co 20,093,834 5 0.91
94 71412 Mutual Of Omaha Ins Co 57,109,409 7 0.45
95 31119 Mutual Protective Ins Co 1,322,033 3 8.25
96 82538 National Health Ins Co 1,632,224 1 2.23
97 60593 National States Ins Co 978,484 1 DNC
98 19445 National Union Fire Ins Co Of Pitts 695,486 1 DNC
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99 66915 New York Life Ins Co 5,728,917 1 0.63
100 81264 Nippon Life Ins Co Of Amer 27,928,211 3 0.39
101 97268 Pacific Life & Annuity Co 12,726,116 4 1.14
102 70785 Pacificare Life & Health Ins Co 693,033 1 DNC
103 67539 Pan American Life Ins Co 2,741,997 1 1.33
104 96750 Partners National Health Plans of Indiana 0 3 DNC
105 67628 Pekin Life Ins Co 24,508,969 6 0.89
106 63282 Penn Treaty Network Amer Ins Co 2,210,146 4 6.58
107 67660 Pennsylvania Life Ins Co 5,404,769 11 7.40
108 66605 Peoples Benefit Life Ins Co 1,557,427 2 4.67
109 95436 Physicians Health Plan Of N IN Inc 129,316,255 8 0.23
110 80578 Physicians Mut Ins Co 11,438,672 3 0.95
111 61271 Principal Life Ins Co 89,219,455 14 0.57
112 68136 Protective Life Ins Co 2,856,054 2 2.55
113 68195 Provident Life & Accident Ins Co 9,914,046 1 0.37
114 68241 Prudential Ins Co Of Amer 18,911,477 6 1.15
115 68284 Pyramid Life Ins Co 18,485,845 3 0.59
116 65765 Reassure America Life Ins Co 1,586,262 1 2.29
117 67105 Reliastar Life Ins Co 8,391,853 1 0.43
118 68462 Reserve Natl Ins Co 8,372,563 5 2.17
119 95812 Southeastern IN Health Org 29,258,553 8 0.99
120 69019 Standard Ins Co 6,594,404 3 1.65
121 86355 Standard Life & Accident Ins Co 14,364,477 5 1.27
122 65021 Stonebridge Life Ins Co 8,870,204 6 2.46
123 87726 The Travelers Ins Co 2,439,087 2 2.98
124 86231 Transamerica Life Ins Co 5,671,485 2 1.28
125 67121 Transamerica Occidental Life Ins Co 914,466 1 DNC
126 61425 Trustmark Ins Co 18,852,715 9 1.74
127 62863 Trustmark Life Ins Co 28,948,445 6 0.75
128 70700 Unicare Health Ins Co Of The Midwest 4,232,863 14 12.03
129 95505 UNICARE Health Plans of the Midwest 10,209,944 10 3.56
130 80314 Unicare Life & Health Ins Co 163,214,050 42 0.94
131 69701 Union Bankers Ins Co 7,600,573 1 0.48
132 62596 Union Fidelity Life Ins Co 1,707,327 2 4.26
133 98884 Union Security Life Ins Co 1,977,719 1 1.84
134 92916 United American Ins Co 24,986,875 23 3.35
135 69892 United Farm Family Life Ins Co 2,338,302 1 1.56
136 79413 United Healthcare Ins Co 371,889,233 189 1.85
137 95776 United Healthcare Of IL Inc 6,366,335 4 2.29
138 96644 United Healthcare Of KY Ltd 7,229,953 31 15.60
139 69868 United Of Omaha Life Ins Co 6,771,139 1 0.54
140 81108 United Security Life Ins Co Of IL 7,309,091 13 6.47
141 70106 United States Life Ins Co In NYC 7,390,103 2 0.98
142 63479 United Teacher Assoc Ins Co 5,164,538 7 4.93
143 70130 Universal Guaranty Life Ins Co 12,118 1 DNC
144 70173 Universal Underwriters Life Ins Co 1,088,367 2 6.68
145 62235 Unum Life Ins Co Of Amer 36,232,581 14 1.41
146 80802 US Branch SunLife Assur Co Of Canada 10,041,961 2 0.72
147 80659 US Bus of the Canada Life Assur Co 2,229,930 1 1.63
148 25887 US Fidelity & Guaranty Co 1,085 1 DNC
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149 70319 Washington Natl Ins Co 8,892,496 16 6.54
150 95538 Welborn Clinic 99,299,310 3 0.11
151 70483 Western & Southern Life Ins Co 4,718,528 7 5.40
152 70629 World Ins Co 1,683,349 1 2.16
153 88080 XL Life Ins and Annuity Co (143,318) 1 DNC

Subtotal Premium and Complaints 5,460,624,384 1,750
297 Companies or HMOs with Zero Complaints 905,007,845
Total Premium and Complaints 6,365,632,229 1,750

Health Insurers-

None - No premium was reported in 2004.

HMO-

DNC-Did Not Calculate (Premiums Under $1 Million)

Premium Information from Page 35, Line 12, Column 1 of Annual Statement

DNC- Did Not Calculate (Premium Under $1 Million)

Premium Information from Life Annual Statement Page 30, Line 1, column 5

Report Does Not Include 297 Companies with Zero Complaints

Complaint Indices Do Not Include Medicare or Medicaid Premiums


